
Solicitors’ guide book
Your step-by-step guide to running a 

successful Will Aid campaign

Enclosed: your receipt booklet, address labels, and your briefing guide



What is Will Aid? 
Will Aid is a fundraising campaign run by nine leading UK charities.

How does Will Aid raise money? 
During November, participating solicitors volunteer their time and 
energy to write basic Wills for clients. Instead of charging their usual 
fees, solicitors invite clients to make a voluntary donation to Will 
Aid. Donations support the vital work of the nine partner charities.

How is Will Aid promoted? 
Will Aid conducts a nationwide publicity campaign and all of the 
charities involved promote the campaign among their supporters. 
Will Aid provides participating solicitors’ practices with their own 
publicity materials.

How are Will Aid appointments made? 
From September onwards, prospective Will makers will be able to 
find details of local participating solicitors on the Will Aid website 
or by calling the Will Aid hotline. They will then contact their chosen 
firm directly by telephone or email.

How many Will Aid appointments should be accepted? 
It is entirely up to each practice how many Will Aid clients they 
take on – and it’s fine to book appointments outside the campaign 
month of November as well if that is more convenient for you. Once 
you have reached capacity, just let us know and we will direct local 
enquirers to an alternative practice.

What is considered to be a basic Will? 
As a guideline, a basic Will covers an estate where the client is 
leaving everything to a few family members, friends and charities; 
which does not require detailed inheritance tax advice; and which 
has no assets outside the UK. It does not include setting up Trusts, 
powers of attorney or other devices. These would be charged 
separately by the solicitor.

Will Aid: the basics
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Thank you for registering to be part of Will Aid 2020. You’re already on 
your way to raising money that will help transform people’s lives for the 
better, both here in the UK and around the world.

Whether you’re new to Will Aid or have previously participated, you’ll 
find this pack contains everything you need to make the campaign a 
success. If you take a look at the pocket of your Action Pack, you’ll see a 
quick summary of the pack’s contents and what each piece is for.

If you would like additional materials or if you have any questions, 
please don’t hesitate to contact us.

For further information call 0300 0300 013,  
email enquiries@willaid.org.uk or visit www.willaid.org.uk 

Thank you for helping 
transform lives here in the 
UK, and around the world
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Benefiting 
from publicity 

Our media team will be feeding news and stories about Will Aid 
to local, national and regional media. If you are happy to help, 
please call our Press Office on 01473 276127.

Every year, Will Aid generates huge amounts  
of local and national publicity for participating firms.
We’ll be on hand to support you with publicity. But there are some 
simple steps you can take to help make a big noise for your firm  
in your area. The more people who know about your firm’s 
involvement, the more funds you’ll raise and the more potential 
business you’ll be generating.
Here are some easy ways to promote your involvement:

• Display Will Aid leaflets and posters in your offices.

•  Enclose a Will Aid leaflet in appropriate mailings to clients.

•  Ask if you can display posters and/or leaflets in other local outlets  
such as churches, post offices, estate agents and Independent 
Financial Advisors. If you need more materials, just let us know.

•  Get in touch with our PR team so they can help you tell local newspapers 
and radio stations about your involvement. The Will Aid website provides 
suggested wording for press releases and ‘Letters to the Editor’. If you’re 
willing to be a press spokesperson or feature in an interview with local 
radio, please let us know.

•  Does your firm advertise locally? If so, include a reference to Will Aid in 
your ads. You’ll find our logo and suggested wording on our website.

•  If you need more publicity materials, get in touch on 0300 0300 013, 
emailing enquiries@willaid.org.uk or requesting them via our website.

    
    

©
 N

at
as

ha
 M

ul
de

r/A
cti

on
Ai

d



Receiving enquiries
You could start receiving enquiries from September onwards, and 
you’ll find we’ve made dealing with them as simple as possible. 
Rather than receiving lots of individual emails directly from clients, 
you’ll receive two daily communications from us. These will have a 
link for you to click through and deal with your enquiries, all in one 
secure place. Whether you’re talking to clients via email or phone, 
there are a few things you can do in preparation: 

•  Use your ‘Will Aid briefing guide’ as a quick easy way to inform 
relevant colleagues about Will Aid – particularly the person who 
deals with telephone or email enquiries. 

•  Arrange appointments to suit you. If it’s more convenient to  
arrange appointments before or after November as well, that’s  
no problem.

•  Please respond promptly to all enquiries. If there are any enquirers 
you cannot accommodate, please ask them to contact us on  
0300 0300 013 so that we can find them an alternative solicitor.

•  Make sure your clients understand the scheme and the suggested 
donations levels by sending them the ‘Everyone’s a beneficiary’ leaflet. 

Please let us know as soon as you have filled up your available 
appointments. This is important so that we don’t keep sending you 
more enquirers.
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Meeting clients

Gifts in Wills are hugely important 
to charities. Please let your client 
know how they can take care of 
their family and friends and still 
give some of what’s left  
over to a charity.

Although your new clients should already understand how Will Aid 
works, please use the materials we’ve provided to remind them 
before their appointment. For example, suggest they download and 
use our Will Planner if this is a helpful tool for you. There are also a 
few things you need to bear in mind for each appointment:

•  If a client has complicated requirements beyond a basic Will, you’re free 
to charge separately for additional work involved. If so, please be sure 
to explain this to your client and agree your fees before accepting their 
instructions. 

•  As a guideline, a basic Will covers an estate where a client is leaving 
everything to a few family members, friends and charities; which does 
not require detailed IHT advice. It does not include setting up Trusts or 
LPAs or other devices.

•  If there is likely to be a delay in completing a client’s Will, please let 
them know. We’ve found Will Aid clients are happy to wait as long 
as they’re kept informed. 

•  Although you are giving your time free of charge, your clients 
understand that they will receive the same high quality service as 
fee-paying clients.

•  Once your client has taken care of their loved ones, you might ask 
them to consider the benefit of including a gift to a charity in their 
Will. They’re likely to be well disposed towards charities but may not 
have considered this option.

•  Finally, once you have taken your client’s instructions, don’t forget to 
invite them to make a voluntary donation. Our suggested donation 
is £100 for a single basic Will, £180 for a pair of basic mirror Wills.

© Age UK



We suggest you invite the client to make a voluntary donation when 
they give their instructions. Donation is voluntary, as otherwise it 
would be a fee and subject to VAT. We suggest £100 for a single 
basic Will and £180 for a pair of basic mirror Wills. Donations 
support the vital work of the nine partner charities.

•  Will makers can make their donation on the Will Aid website – this is 
the most efficient way to donate. If they do we will send you an email 
alert to you to let you know. 

•  If a client gives you a cheque, it must be made out to Will Aid. 
Clients cannot donate to the charities directly, nor to other non-Will Aid 
charities instead.

•  Complete one of the enclosed receipts with each donation you collect: 
  -  The white copy should be sent to Will Aid with the client’s cheque
  -  The yellow copy is for your client
  -  The blue copy is for your records 

•  Please indicate on the receipt form whether the Will maker has included 
a legacy to a Will Aid charity. This information is extremely useful to 
charities and will be treated with utmost confidentiality.

•  As Will Aid donations are voluntary they are not subject to VAT. © Age UK

Accepting the donation
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 You can advise your clients that they can register their Will for free with 
the National Will Register by visiting www.nationalwillregister.co.uk 
and using the code ‘willaid2020’.



•  If for any reason you do not have a donation receipt for a client, please 
let us know their name and address so we can deal with any queries 
about the donation (we will not write to them again for any reason).

•  We have enclosed some freepost address labels. If these are 
mislaid, the address to send donations to is simply Freepost Will 
Aid Admin. No other address details are required.

•  Please do not send cash. Very few clients donate cash, but if they 
do, we would be very grateful if you would send us a company 
cheque to the same value, or make a BACS transfer.

•  If you require a receipt for the donations you send, please let us 
know and we will email one to you.

•  At the end of the campaign we will send you a newsletter and a 
certificate confirming how much you raised. We hope you will 
display it proudly in your office.

Please send donations to Will Aid as soon as you receive them. The quicker 
we receive your donation, the quicker the money can be put to work 
improving lives. We want to make 2020 a huge success, and raise even 
more money to help vulnerable people in the UK and around the globe.

If you require any additional receipt books or other materials 
just let us know. Alternatively, materials can be downloaded or 
ordered via our website.
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Sending 
donations



To find out more about these new initiatives, please call us 
on 0300 0300 013.

Benefiting from  
new initiatives
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A new enhanced version of our online booking system.

 It’s an increasingly popular way for firms to manage their Will Aid 
clients. So we’re working alongside several of them to make it even 
better. The new system will help by: 

•  Easing the burden of managing enquiries, allowing you to manage 
all your Will Aid enquiries in one easy to use, secure place - leaving 
you more time to focus on writing Wills

•  Easily move and add new Will Aid appointment slots (even syncing 
with your existing calendar should you wish)

•  Automatically sending out reminder emails before appointments 
and following up requests for donations, reducing both the 
number of ‘no shows’ and the need to chase clients

•  And of course, it will make life even easier and more convenient 
for your clients – allowing them to book your allocated Will Aid 
appointments instantly

A new online Will Aid Community.

Community has been vital for everybody, all over the world,  
during the past few months. Now we’re bringing that same spirit  
to Will Aid with the launch of our own online community. Soon  
you’ll be able connect with like-minded firms, share insights – both 
about Will Aid and the wider legal sector – and have access to  
advice and tools to get even more from the business opportunity 
that Will Aid offers.

We never forget that it’s firms like yours who make Will Aid such 
a resounding success. And that’s why we’re always interested in 
hearing what you think – especially when it leads to exciting new 
initiatives like these, being developed for Will Aid 2020.



Thank you so much for being part of Will Aid. Without 
your involvement so much of this life-changing charity 
work simply would not happen:

ActionAid is an international 
charity that works with women 
and girls living in poverty.  
Our dedicated local staff are 
changing the world with  
women and girls. We are 
ending violence and fighting 
poverty so that all women, 
everywhere, can create the 
future they want. 
Reg Charity No. 274467 & SC045476

Age UK is here for older people 
when they need us most. From 
providing an older person with a 
friendly telephone call each week, 
to helping people access the 
advice and support they need 
when facing the challenges of 
later life. Age UK is here for those 
who have nowhere else to turn, 
and has been a lifeline for many 
during the COVID-19 crisis. 
Reg Charity No. 1128267

The British Red Cross aims to 
connect the power of human 
kindness with human crisis. As 
part of the world’s largest 
volunteer network, they respond 
to conflicts, natural disasters and 
individual emergencies both here 
in the UK and around the world.
Reg Charity No: 220949, SC037738,  
Isle of Man 0752

Christian Aid works globally, 
regardless of faith and nationality, 
standing together with our global 
neighbours to create a world 
where everyone can live a full life, 
free from poverty.
Reg Charity No. 1105851 & SC039150

The charities 
you’re benefiting



The NSPCC is leading the 
fight against child abuse in 
the UK and Channel Islands. 
We help children who’ve 
been abused to rebuild their 
lives, we protect children at 
risk, and we find the best 
ways of preventing child 
abuse from ever happening.
Reg Charity No. 216401 & SC037717

Save the Children believes  
every child deserves a future.  
In the UK and around the world, 
we give children a healthy start  
in life, the opportunity to learn 
and protection from harm. We  
do whatever it takes for children  
– every day and in times of  
crisis – transforming their lives  
and changing the future we share.
Reg Charity No. 213890 & SC039570

Sightsavers works to eliminate 
avoidable blindness and 
promote the rights of people 
with disabilities. Our vision is of 
a world where no one is blind 
from avoidable causes, and 
where people with disabilities 
participate equally in society. 
Reg Charity No. 207544 & SC038110

Trócaire works with local 
partners to support 
communities in over 20 
developing countries with a 
focus on food and resource 
rights, women’s empowerment 
and humanitarian response.
Reg Charity No. NIC103321

SCIAF, Scottish Catholic 
International Aid Fund, believes in 
giving people a hand up, not a 
hand out. We can end poverty, if 
we all come together. Let’s help 
the poorest survive and thrive.
Reg Charity No. SC012302



Your handy calendar
Make sure all your branches are signed up and that their 
contact details are correct - then brief your colleagues.

August

•  The campaign goes live and your firm’s details are listed 
on our website.

•  You can now start booking appointments for November, 
or take them before if that suits you better.

•  It’s easy to promote your involvement using the digital 
assets available in the Press & PR section on our website 
and by using the posters and leaflets in your action pack.

•  If you would like to ‘go live’ closer to November, please 
simply let us know.

September

•  Now’s the time when we start increasing our promotion of 
Will Aid in the national press and on television. 

•  You should start receiving lots of enquiries from now on.
•  Let us know if you need any more promotional materials or  

if we can support you in any other way.

October

•  It’s the designated month for Will Aid, but remember that 
you can take appointments before and after November.

•  Let us know when you’ve reached capacity.
•  Again, if you have any questions, please don’t hesitate to get 

in touch.

November

December onwards
•  You are now likely to be finalising instructions and may still 

have appointments.
•  We will be banking donations, so please send them as soon 

as possible.
•  Please send a receipt form if a client gives you a cheque (the 

easiest way to donate is via our website).
•  Let us know if need more receipts or address labels.

Call us on: 0300 0300 013  Send donations to: Freepost WILL AID ADMIN
 Go online at: www.willaid.org.uk   Email us at: enquiries@willaid.org.uk  


